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Teena Shouse is an Associate at FEA. Ms. Shouse has 26 years of experience in service related fields,
predominately in Facility Management. Her primary expertise include project management, business process
improvement, sustainability in FM, staff development, outsourced contract governance, capital planning and
budgeting, and operations and maintenance.

Currently, among her projects include consulting on the FM operational plan for the Kaufman Center for the
Performing Arts in Kansas City, affecting the operational plan for everything from FM technology to security
services. She creates and teaches Facility Management and Sustainability courses for IFMA and FEA and is a
guest speaker at numerous North America and International conferences and universities. From 2005-2007, she
served as the Chairman of the IFMA Board of Directors. In October 2010 she was appointed Chair of the Global
FM Board of Directors, a global federation of FM organizations based in Brussels, Belgium.

Ms. Shouse has also been an adjunct professor at Kansas University. Ms. Shouse has a passion to further
develop the Facilities Management profession by inspiring others, developing and delivering FM related education
and being an advocate for the built environment on all fronts. Specifically, working with FEA to enable the
organization to deliver creative business solutions within FM advanced services, assist clients in resolving their
FM challenges, and continuous advancement of its programs and personnel.



